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From: Dandurand, Amy <Amy.Dandurand@breadfinancial.com>
Sent: Saturday, July 23, 2022 2:35 PM

To: Kathy Hoskinson <khoskin@ci.pataskala.oh.us>

Cc: Amy Dandurand <dandybuckeye@gmail.com>

Subject: Letter of Interest - Council 3rd Ward

CAUTION: This email message came from an external (non-city) email account. Do not click
on any links within the message or attachments to the message unless you recognize the
sender’s email account and trust the content.

Hi Kathy,

Attached please find my letter of interest as well as my Resume for the Council 3" Ward open
position.

Please feel free to call me anytime with questions.
Best,
Amy

Amy Dandurand

Advisor, Business Risk and Controls, Enterprise Support & Advisory and Consumer Remediation
Management

Working from Columbus, Ohio
Office: 614.729.4966 | Mobile: 614.519.2842
breadfinancial.com

Alliance Data is now Bread Financial

bread financial. |

The information contained in this e-mail message and any attachments may be privileged and
confidential. If the reader of this message is not the intended recipient or an agent responsible for
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July 23, 2022



City of Pataskala

City Council

621 West Broad Street

Suite 1B

Pataskala, Ohio  43062

khoskin@ci.pataskala.oh.us 



Re:  Council 3rd Ward



Hello,

Please consider this my official letter of interest in the open position for Council 3rd Ward.  



[bookmark: _GoBack]While I do not have previous experience holding a public office position; I grew up in Pataskala and have always considered it my home.  My Dad served on City Council for years and then as Mayor in the mid 70’s.  From observing my Dad, I understand the importance of the role and the value that Council brings to the community and the commitment involved.  I love this city and know I can add value in the goal to keep Pataskala the close knit, safe, small town community that it is.  



I have a strong philanthropic background volunteering with Kairos Prison Ministry, Mid-Ohio Food Bank, eight years with Pelotonia and this year serving as the Bread Financial Chairperson/Captain for our Peloton.  I have raised over $16,600 for cancer research.  In addition, I have served on the Bread Financial Philanthropy Committee for six years participating in many different volunteer activities.  



There is no better way to give back than to be actively involved in the communities in which we live and serve.  



Thank you,



Amy Dandurand

4225 Alward Road SW

Pataskala, Ohio  43062

614.519.2842



Resume Attached

Sent via Email to khoskin@ci.pataskala.oh.us 






Amy C. Dandurand

4225 Alward Rd SW, Pataskala Ohio 614.519.2842 


Email:  amy.dandurand@gmail.com

EXECUTIVE SUMMARY


Strategic Planning    (    Remediation and Restitution    (    Leadership

High performing leader focused on building and developing teams through vision and purpose. Results oriented. Commitment to making process, business and personnel decisions that allow the organization to move quickly and efficiently while evaluating risks. Background in marketing, sales and operational processes.

Areas of Expertise


		· Talent Development 

		· Business Acumen/Enterprise Navigation



		· Cross-Functional Team Leadership

		· Issue Remediation Management



		· Problem Solving/Analytical Approach

		· Presenting & Command Skills



		

		

		







Professional Experience

Bread Financial, COLUMBUS, OH (2003 – 2022)

Sr. Manager, Business Risks and Controls


· Directs, drives and leads the overall department vision, strategy, and execution to manage business leadership to own, proactively identify, monitor, and manage risk within a line of business.  


· Responsible for developing operational efficiencies, achieving team productivity and business SLAs, and overall associate engagement. 


· Demonstrates strong leadership skills by leading an effective team, training peers and/or other stakeholders and being viewed as a knowledgeable, approachable resource throughout the organization. 


· Responsible for leading efforts relating to talent acquisition, development of associates at all levels, resource management, and business performance reporting.  


· Fully supports Bread Financials DE&I strategy, including helping to create a fair, trusting and inclusive environment for all associates – how influencing and demonstrating, embracing cultural components of organization.  Build strong partnerships with cross-functional stakeholders and manages effective communication channels with senior leaders.


Sr. Manager, Issues Management 

· Executed the strategic vision and oversaw leadership team to overhaul the Issues Management process for Card Services- which includes Operational Risk, Potential Compliance and Regulatory issues. 


· Strategy and roadmap included standardized remediation approaches, partnership with Bank oversight to establish Issues Management standard, escalation, risk acceptance, and issue intake processes. As a result, 62% increase in the number of closed issues year over year (307 more issues closed), 13% decrease in the average days to close issues, decreased the number of regulatory issues >365 days by 29%.


· Oversaw large scale remediation of a $16MM restitution effort impacting 14MM cardholders with minimal customer feedback and zero media coverage.


· Develops and leads a team of 17 including Managers, Specialist, Sr. Coordinators, Interns and ICE associates tasked with leading all enterprise wide remediation’s.  

· Builds strong collaborative relationships with bank officers, enterprise risk management and bank governance to achieve a culture of compliance and issue closure within the established guidelines.  

· Oversees research, communication, remediation, root cause analysis and resolution of single and multi-client issues initiated enterprise wide.   Oversees development and implementation of controls, monitoring, effectiveness of the processes and procedures and makes appropriate changes to meet the needs of the business.  

· Is accountable for the output of the Issues Management Teams day-to-day work that it is being executed with quality, speed, and efficiency and within the expected timelines.  Manages direct team’s priorities, workload, and resources.  Drives the execution to the team's key initiative and goals.   

Sr. Manager, Enhancement Marketing

· Responsible for program development and implementation including concept ideation, program/tactic strategy development, program/tactic development, creative strategy and direction, and flawless execution of programs (offline and digital).  My program generated over $28MM in incremental sales in 2012.

· Collaborate with client and vendor teams to continually identify new opportunities, as well


as analyze cardholder behavior as influenced by program benefits.  Strategically implement new program channels and offers to increase engagement, loyalty and incremental spend.

· Responsible for managing and growing  new program benefits by proactively seeking new partnerships with external Vendors to inspire cardholder behavior.  Manage complete vendor due diligence including development and execution of SOW and vendor agreements with legal.  


· Collaborate daily with vendor agency’s to develop creative for direct mail, email, web, mobile and in-statement marketing.  Holistically manage creative process to successful marketing deployment  to Cardholders.


· Cultivate and grow relationships with multiple client contacts at all levels of client’s organization


to executive-leadership teams.  Present to C-Level executives, gaining program approvals.


· Historically, have managed several of the companies top tier brands.  Incrementally have been given higher level Brands year over year.  Currently manage the companies top Brand from an Enhancement Marketing perspective.  


· Develop presentations for management and prospect team to use with internal account teams and new client prospects to gain program approval and cross-functional collaboration.


· Manage, mentor and grow a direct report(s).

KSH Architects, COLUMBUS, OH (1995 – 2003)

Marketing Manager/Office Manager

Discover Card Financial Services, COLUMBUS, OH (1989 – 1994)


Marketing Manager/Office Manager


current professional and community involvement


· Bread Financial Pelotonia Chairperson/Captain

· Alliance Data Philanthropy Committee


· Alliance Data Global Associate Engagement Lead


· Kairos Prison Ministry

· Mid-Ohio Food Bank


delivering it to the intended recipient, you are hereby notified that any review, dissemination,
distribution or copying of this communication is strictly prohibited. If you have received this
communication in error, please notify the sender immediately by replying to this e-mail and delete
the message and any attachments from your computer.




